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Letter From
Our CEO

Oir. Edgar Helms, the Methodest minester who in 1202 stared the movemsant that became Goodwill, recognized that
equipping individuals fo support themsealves was the most sustainable way to §ift them out of poverty. His philosophy of —
"mot chanly but a chance” — siill applies today. Over 100 years later, Goodwill is committed ta halping meaet the neads af
all jok seekars — youlh, veterans, seniors, displaced workers and those with disabilities.

Im 2018, our career centers served over 28 B00 people within cur S0-county region of West Georgia and East Alabama
We hosted a senes of caraer fairs where we brought hundreds of employers fogether resulting in ower 3, 100 indihvidoals
miaking a job connection

In addition, wea saw an mcreasa in donated fems to our sfores and donation centers which helped us deliver anather
record-setimg yaar in retad sales which provides funding for services such a5 carser counseling, resume preparation,
GED classes and numerowus skill builkding serncas and cerifications at no charge to our clients.  Further, our retasl stares
recyciad almost B 000 000 pownds of unsold texiiles and household goods keeping tham out of local andfilks.

As g partner with the IRS Volunteer Incomée Tax Assistance (VITA) Program, aur volunteers were able to assist over

4 000 individuals in filing their taxes free of charge. Meanwhile, ower 160 employees in our PowerfWorks division
provided janitorial andfor grounds maintenance services o our men and wamean in uniform at the Marine Corp Logistics
Base In Albany and Fodt Benning's Maneuwer Center of Exceltence

We implamenied a continwous improvament process consisting of fsams that are focused on shudying how to become
miore efficiant in every facet of our operation, from how we process donated goods o how we connect emiployers 1o
ndividuals seeking employment, We are making plans to continue our refail expansion in bath tradibonal brick & mostar
stores a5 well a5 e-commerce, which in turn will provide addifional resources allowing us to expand our missson,
Specifically, we are evaluatng how we can expand our senvices fo better assist vetarans and at-risk youth in our
communities:

To our donors, shoppars and businass pariners, on behalf of the neasdy TOD employees of Goodwill Southerm Rivars
thank-you for helping us change lives through the power of work!
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Goodwill Industries of the Southemn Rivera, Inc. (GoodwillSR ) is one of 160
independent community-based Goodwill nonprofits across the United States
a@nd Canada, Headquariered in Columbus, GA, GoodwillSR serves 50
counties in West Georgia and East Alabama with free services such as job

coaching, access to computers and skills classes to facilitate job placement
and advancement.

o ; These programs are made possible through your donations of gently used
o clathing and household goods that are sold at GoodwillSR retail stores.

41 29,692| 973118

People Served In Goodwill
Career Centers People Connected to
Jobs
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People Served In Tax
Preparation

$5,299,631

Total Federal Refund Dallars

Tax Preparer
Volunteer Hours
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Goodwill Career Centers

We befiove all paople should live fulfiled lives and for many, that starls
with finding the right job. Whethar you are looking for a fresh start or
advancing your career, wa can halp you identity how your current skills
and expariance can translate to new oppormunibes. Our caroar canters
offer fraining, certification and other skill-buiding services to prepara you
and help you find your next opportunity.

Meet Stephanie Boufford

A fife of facing eviction and living off government assistance was no longer a life
Stephanie Boufford wanted to live. The struggle to make ends meet and having fo rely
on others was something she was determined to change, Through recommendations
from fnends and family, Goodwill came into her Iite at just the nght time

"We and my husband always had friends who worked for Goodwill and they suggested
ooing through thie training program. at Midtown (in Columbus, Ga.),” Boufford said

She treined for two manths and was immediately hired by Goodwill, With prior
experience in customer senvice, bul never having worked in refail, the fraining program
allowed her to learn about many different aspects of the job. From working the cash
register 1o processing textiles, Boufford was happy to be at Goodwill where she felt right
at home

“What I like most about working for Goodwill is that it feels like a family, and at previous
jobs | never fielt ike that," Boufiord said. "l ahways felt | was just ancther number in the
b markatplace, but | like knowirng Goodwill is here for everybody.”

e



PowerWorks Industries, Inc.

Hmmiﬂlnmm Inc, {PWI} is & GaodwillSR afiiiate that provides custodial
ﬂmmmmmmmmhwm
Marine Corps Logistics Base in Albany and the Ammy Mansuver Centerof
mmmmmmwmmmwmwm
Javits-Wagner O'Diy-Act which requires that federal agenciss purchase cerisin
sarvices fram nonprofits that employ people with significant disabiities. PWI
allows peogls with disabiiities to serve our nation's greatast while achieving

Meet Jessica Knight

Befare her time as a quality conirol manager for PowerWorks in Fort Benning, Jessica
Knight was known as Staff Sergeant Knight in the’ United Siates Air Force, Af the time, her
hpme was Pope Air Base, now Fort Bragg, Morth Carpling, 43 Aidift Group, Leaving the
military in Seplembear 2013 marked the beginning of her fransition back o civilian life.

I June 20114, Knight started oul as a par-lime cashier at Goodwill's Veterans Parkway
store and by Febriary 2015, she was promoted fo g leadership position at the Midtown
location, She went on 1o successfully masier every position on the retail side of the
Gioodwill operation. But, in October 2015, she was made aware of a job opening at
PowerWorks, and this role catapulted her into the leadership position she holds ioday

From her early difficuities retumming fo civilian Iife to her success at Goodwill, Knight knows
this izn't the end of her journey. She intends to conlinue growing and developing both
personally and profesgionally, She is aklso well aware of the positive impact she has had on
other people through her job. She is iorever grateful for the part-time-cashier position ai
Gioodwill that was, in essence, the first chapter in her civillan—lite suctess story. And, she s
also grateful that Goodwill gave her a chance even though she had no retail experience
That opportunity changed her life for the betier, and she now uses that experience 1o
change the lives of others.




JOB FAIRS

Harris County Job Fair

In August 2018, GoodwllSR partnared with the Harris
County Chamber of Commerce to host a miassive job fair

for the Harris county residents and the suraunding
community, With over 2,000 jobs avasable, approximately

1,200 Individuals walted n long lines and biazing heat lo
-ﬂqrp-rtm the hiring event, Huntireds of individuals were
wu-a uﬂ.amr-: introduced to potential employers as
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Business Success Story

Rex Stinson, & district manager for Advance Auto Parts in the Columbus and LaGrange areas, i3 one of our most appreciative and
supportive business pariners, He will gladly tell anyone he knows, and maybe some people he dogsn't, how grateful he'is for his
partinership with Goodwill, Stinson's deciskon 1o parner with us came as he saught o resolve recruitment issues and 1o identify &
better way to find quality apolicants for open positions

"We've now done several job fairs and hired over 30 leam members, Including three general managers, throtigh: our hifing events
here at Goodwill * Stinson said, "We have experenced an 85% retention rate from the individuals that we've hired through this
process.”

From recruiting, screening and hinng candidates 1o providing training classes for curment employees, there are a multitude of
services that Goodwill regularly provides 1o Advance Auto Parts and many other employers throughout aur region. Cur
commitment to cur emplover partners and to our clients is that we always strive to find the right job for the right persan. s &
suctess story that has been proven time and again

Advance/ :
AutoParts




2018 Financial OQutcomes

Revenue

Mi=sian & Workforce Daveloprasnd 1,094 980
Ciher Contracls £12 060
PowerWorks Industries (PWI) F10,635 246
Fetall Stores & Aller Markel Sales 515,000 400
Grants, Fundraiseng, Public Suppart, Miss, 2458.83%

Total Revenua 532,192 425

Gross Profit £32,192,425

Expenses

Viages 515,451 386
Payraoll Taxes §1,100,753
Benefits §3,435,993
Total Payroll 519,997,142
Emplayees Recrutment £73.440
Professional Fees, Employves Training 21 242848
Suppbes §1,170.503
Telephane 2256352
Pastage and Shippena $14.443
Deoupanay £5,280, 777
Advertiging and Promoation 2IE3.578
AutomotiveTravel F489.837
Dz 310827
Bank Charges, Empsoyes Relatians, Miso B407, 058

Total Non-Payroll Expenses 58,608,162

Total Operating Expenses $29,606.304
Net Income (Loss) Before Depreciation and Investments $2,586,121

52140621
$2.620.603
L1875 608




Goodwill Industries of the

Southern Rivers Headguarters

2601 Cross Cauniny Drive,
Building &
Codumbus, GA 31906
(BE4) 325-8265

Albany Retall Store, Carear &

Training Center
2015 M. Slappey Boulevard
Albany, GA 31701
(229 3170870

Dpelika Relall Store & Career

Center
3740 Pepparell Parkway
Dpedika, AL 36801
{334) 275-4815

Carraliton Retail Store & Carear

Center
13071 South Park Street D
Carmalion, GA 30157
{678) 839-5023

Valdosia Betall Store, Career &

Training Center
OO0 Marth 51 Augustine Road
VWaldosta, GA 31601
{2289) 253-0763

Midtown Columbus Retall Store

3201 Macon Road,
Siate 255 B
Columbus, GA 315806
(706 BE0-SE0F

Midtown Columbus
Career Center
26071 Cross Couniry Drive,
Buklding A
Columbus, GA 31906
(TG} 324-4366

Midtown Columbus
Training Cenier
2601 Cross Country Drive,
Bulkding E
Columbus, GA 31908
{762} 208-4381

Midland Retall Store &
Career Center
BTO7 Flalrock Gour
fidiand, Ga 31820
(TOE) 3414724

LaGrange Retail Store
143 Commerce Avanueg
LaSrange, GA 30240
{706 BE4-4451

PowerWorks Industries
Albany Marineg
Corps Logistice Base
1408 Waed Straat
Albany, GA 31703
{220) BE9-B140

PowerWorks Industries
Fort Benning
2085 Waila Hiras
Fort Benning, GA 31995
{705 G87-8074
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Locations
List

Thomas Crossroads Retall
Stora, Career
& Training Center
3121 Highway 34 East
Mewnan, GA& 30865
(B78) A54-6830

Mewnan Hetall Stare &
Career Center
228 Bullshoro Drive
Mewnan, GA 30263
(770) 254-8480

Phenix City Retall Store &
Career Center
805 LS Highway 431 Maorth
Phenix City, AL 36B&7
(334) B64-9716

Tiftan Ratail Store
1915 Larkin Road
Tition GA&, 31794

(229) 382-0093

Veterans Parkway Retall
Store
6490 Vaterans Parkwiay
Cofumbus, GA 415908
(706) 324-1330



Homerun Foods
2728 Dawszon Road Suite A
Albarmy GA, 31707

Lee Crosaing
1206 LS Highway 12 5
Leesburg, GA 31733

Mike's Groceries
1627 Fhilema Road S

Afoany, G& 31T

Cary Cresh
2800 E, Uiniversity Avenue
Suite 145
Aubum, AL 36830

Tiger Crossing
1637 South College Sirest
Auburm, AL 36830

Billings Crossing
6361 Talokas Lane
Columbus, GA 318900

Parkway Centre
TE0O0 Schamburg Road
Suwite L Columbus, GA 31209

Milgen Plaza
5435 Woodruff Farm Boad
Columbus, &GA 31907

Cataula Centers
1051 LIS Heiy 27
Caiauta, GA 31804

Columbus Park
6770 Veterans Parkway
Columbus, GA 31900

Targed
1591 Bradiey Parkywway, Suite 1640
Columbus, GA 31904

Plantation Village

1458 Lafayetie Parkway, Stite 160
LaGrangs, GA 30241

Saw Mill Crogsing
1861 Roanoke Road, Suite J
LaGrange, GA 30240

Jackson Sireet
487 Jackson Sireel | Swite 101
WNawman, Ga 30263

¥
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Summerlin Cormers
1721 Mewnan Crasaing Blvd, Suite J
Newnan, GA 3265

ParkPlace (Thomas()
2730 East Highway 34
Mawnan, GA 30265

Ft. Benning
1683 Gaudetie Svenue
Fi. Benning, GA 31805

The Market
1811 Stadium Drive
Phenix City, AL 36867

Perimeier Park
3310 C Imner Penmeter Road

Valdosia, GA 31602

Villa Rica
BG0 W Bankhead Hwy, Sulle F
Villa Rica, GA 30180
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Goodwill Industries

of the Southern Rivers

2601 Cross Country Drive
Columbus, GA 31907

(706) 324-4366 #GoodwillSR






